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Tipsfor Using Virginia CLE® Electronic Books

Natur e and Features of Electronic Books

« Virginia CLE® Electronic Books are in portable document format (PDF). These tips
pertain to the use of versions 6 and later of Adobe® Reader® to view those PDF books.
Some of the features discussed are not available in previous versions of Adobe Reader.
Y ou can download the latest version of Adobe Reader free of charge at www.adobe.com.

* VirginiaCLE hasincluded anumber of featuresto make your use of its el ectronic books
easier and more efficient. Books contain “bookmarks’ that link to chapters and other
major subdivisions. They may also contain links within the text to other pages or
embedded files, such as forms. Finally, they have been created in a way that allows
effective copying of small portionsfor usein memoranda, briefs, and similar documents.

Opening a Book

* You should open electronic books directly in Adobe Reader rather than clicking on links
to them within a Web browser. When you click on alink to a PDF document in your
browser, Adobe Reader will open the document within the browser. That limits the
viewing space and may not permit the full functionality of Adobe Reader.

Viewing a Book
A “Bookmarks’ tab islocated at the far |eft of the screen.

» Bookmarks are visible when you open the book. If you prefer to view the book on the
full screen, click on the tab to hide the bookmarks. The tab remains, so you can click
on it again whenever you want to display the bookmarks.

* Thereisan “Options’ menu button at the top of the left frame where the bookmarks
are displayed. Click on it to display various options that affect how bookmarks look
and work.

* You can wrap long bookmarks by selecting that option. Y ou may not be able
to see as many bookmarks at the same time, but you will see the full text of
each bookmark. If you prefer to see more bookmarks, don't select that option.
You can still seethe full text of the bookmark by passing your cursor over it.
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* Youmay findthat themost desirablebookmark appearanceiscreated by setting
the text size to “Small.”

» If you select Hide After Use, thetext of the document will be displayed in the
full Adobe Reader window when you click on the bookmark. Y ou can always
display or hide the bookmarks by clicking on the “Bookmarks’ tab at the top
left of the window.

Magnification can be controlled in a number of ways.

Choosing to have the bookmarks frame displayed on the left will affect the size of the
text in the main window. Y ou can make the bookmarks frame smaller to increase the
size of the text in the main window by putting the cursor over the dividing line
between the frame and the window until the cursor becomes a double arrow and then

dragging it.

Y ou can select the plus and minusicons in the toolbar at the top of the page to make
the text larger or smaller.

Y ou can enter the percentage of the actual size of the document into the percentage
window or select a predetermined percentage.

Y ou can select one of the page iconsin that toolbar, i.e., actual size, full page, or full
width (this one seems to be the most useful).

Y ou can select the magnification tool from that toolbar, put the magnification cursor
over thetext, and click or drag depending on which magnification tool you are using.
If you choose this method, be sure to remember to reselect the “hand” tool when you
want to use it to move the page.

Book Navigation Aids

Scrollbar: The Windows® scrollbar worksin the usual way and is quite useful for moving
through adocument. If you know the page number you are looking for, movethe scrollbar
and rel ease the mouse button when that page number appears. (At the bottom of the screen
ontheright, set the page display optionto “single page” if you want the scroll bar to allow

you to find a page number quickly.) Y ou may also enter the desired page number in the

bottom menu bar and press “ Enter.”

Page Numbers: Page numbers are displayed at the bottom of the screen. Use the arrows
next to the page number display to move from page to page. Please note that the numbers
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in parentheses are “absolute” page numbers showing the actual count of pages in the
electronic book. The number outsidethe parentheses matchesthe page number of the print
edition.

Hand Tool: If afull pageis not displayed, use the “hand” tool to move the page up and
down.

Bookmarks: Display the “bookmarks’ (see above), and click on the one you want to
proceed to that page.

Links: A page may contain alink to another page. Click on the link to view the “target.”
A page may also contain linksto files, images, or other objects. Right click on thelink to
openthefileor saveit. “Formson disk,” which are often included with the print editions
of VirginiaCLE books, are embedded in el ectronic books using such links, so no separate
disk or CD-ROM is needed.

Search: If you arenot using version 6 or later of Adobe Reader, you should download the
latest version (free of charge at www.adobe.com) and install it, because versions 6 and
later have better search features than earlier versions.

» Close the Bookmarks frame to improve readability of the text as you search.

» Click the Search button (binocularsicon) in the toolbar at the top of the screen. The
program will display of all your “hits” in the search window showing some of the
surrounding text. Your search phrase will aso be highlighted in the text of the book
in the main viewing window.

» Besuretoselect “current PDF document” if you want to limit your search to the book
you are viewing. You also have the option of searching all PDF documents in any
given directory.

» The usual options of matching whole words and doing case-sensitive searches are
available. Y ou may find the case-sensitive option useful when you are looking for an
extended discussion of the topic for which you are searching. Virginia CLE's
handbooks useinitial capitalsin subheadingsand all capitalsin major topic headings.
For example, if you are looking for information on the attorney-client privilege, you
might begin with a case-sensitive search for Attorney-Client or even ATTORNEY -
CLIENT to seewhether the book containsany extended discussion of that topic. If you
want to find all occurrences of “attorney-client,” be sure the “ Case-Sensitive” option
IS not selected.
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Copying and Pasting

Y our license agreement allows you to copy small portions of text for use in memoranda,
briefs, and similar documents.

Normally the tool that is active is the “hand” tool, which allows you to move the page
vertically or horizontally. To change the cursor to an I-bar that will allow you to highlight
text, click on the Select Text tool. That tool will remain active until you click on another
tool.

When you pass your cursor over text that is available for copying, it changesto an |-bar
cursor that you can use to copy and paste the text in the usual manner. One practical use
for thisisthe copying and pasting of citationsinto your electronic legal research software.
Virginia CLE has designed its books so that small portions of text can easily be
reformatted when pasted into aword processing document. Larger portions of text will
contain avariety of codesthat are used to format Virginia CLE books. These codes may
result in erratic results in word processing documents.

To create agraphic image of text (and maintain its exact appearance), use the “ Snapshot”
tool (cameraicon). After selecting the tool, move the crosshair cursor to the upper left
corner of the areayou want to copy, hold down theleft mouse button, and move the mouse
to create aborder around the text you want to copy as agraphicimage. Release the button,
and the image will be copied to the Windows clipboard. Y ou can then paste that image
into any Windows application that accepts graphic images.

Some pages of Virginia CLE Electronic Books may look like text but are only graphic
images. The Snapshot tool works in the same way with those pages.

Printing

Pages from Virginia CLE Electronic Books may be printed for the persona use of the
individual who has acquired the electronic book license.

To print oneor more pages, sel ect the printer icon and choose “ Current page” or select the
range of pages you want to print.

To print only aportion of apage, enlarge the page using one of the magnification options
discussed above, select the printer icon, and choose “ Current view.”
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CHAPTER 2
ENFORCEMENT OF SECURITY INTERESTS

2.1 IN GENERAL

The rights and remedies of a creditor with a contractually created lien
on personal property will generally be governed by part 6 of revised Article 9
of the Uniform Commercial Code (U.C.C.).! Article 9 of the U.C.C. will govern
contractually created security interests no matter what name the parties give
to the transaction.? As between the debtor and the creditor, these rights exist
whether the security interest is perfected or not. The creditor may:

1. Exercise rights and remedies provided by agreement or title
8.9A of the Virginia Code;

2. Foreclose;
3. Reduce a claim to judgment;

4. Use any available judicial procedure to enforce the security
Iinterest;

5. If the collateral is documents of title, proceed against either
the documents or the goods thereby covered (or both);

6. If the collateral is accounts, notify the account debtors or
obligors to make payment directly to the secured party;? or

7. If the security agreement covers both real and personal
property, proceed under title 8.9A against the personal
property alone or against both the real and personal property

1 Pursuant to section 8.9A-701 of the Virginia Code, revised Article 9 of the U.C.C. is effective in Virginia
as of July 1, 2001. Revised Article 9 is codified in Virginia under title 8.9A of the Virginia Code. References
to the U.C.C. in this chapter will generally be to the law as codified in Virginia.

2 Section 8.9A-109(a)(1) of the Virginia Code provides that title 8.9A applies to “a transaction, regardless of
its form, that creates a security interest in personal property or fixtures by contract.”

3 Va. Code § 8.9A-607(a)(1). A secured party may also proceed against collateral provided by the account
debtor. Id. § 8.9A-607(a)(3).
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70 ENFORCEMENT OF SECURITY INTERESTS

pursuant to rights and remedies respecting the real property,
in which case title 8.9A generally does not apply.4

2.2 THE IMPORTANCE OF THE PARTIES’ AGREEMENT IN
ESTABLISHING THE RIGHTS AND REMEDIES OF THE
SECURED PARTY AND THE DEBTOR

Many of the rights and remedies of the secured party are provided by
the U.C.C. itself. Others flow directly from the terms and conditions of the
security agreement. As a result, many aspects of enforcing a security interest
under title 8.9A of the Virginia Code should be dealt with prospectively in the
security agreement. The appendices to this chapter contain suggested
provisions for use in a security agreement that may enhance the secured
party’s rights.

2.201 The Importance of Default. For the most part, the secured
party’s rights to enforce the lien of a security interest are triggered by
“default under a security agreement.”® For example, in the case of
nonpossessory security interests, the secured party’s right to possession of
the collateral arises upon “default.”® Additionally, certain rights of the debtor
may be waived only after default.”

Title 8.9A of the Virginia Code does not define “default.” It may be
inferred that “default under a security agreement” occurs when the debtor
fails to pay the indebtedness secured when due. However, the careful
practitioner will not rely on such an inference and will define events of
default in the security agreement. Moreover, quite often the secured party
may want to provide for events of default other than nonpayment in order to
be in a position to act at the outset of a debtor’s financial difficulties. Usually
these are defined as instances where the debtor fails to live up to
requirements of the security agreement, for example, failure to provide
adequate insurance for the collateral, failure to keep the collateral at the
agreed-upon location or in an agreed-upon condition, or, to the extent not set
forth in the note or other obligation secured, failure to maintain a specified
financial condition.®

4Va. Code § 8.9A-109(d)(11); see also § 8.9A-604(a) (explaining procedure if security agreement covers real
property or fixtures).

5 Va. Code § 8.9A-601(a).
6 Va. Code § 8.9A-609(a)(1).
7 See infra 1 2.202(D).

8 See Appendix 2-1 for an example of a default provision.
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2.202 Rights and Remedies Arising Only from the Parties’
Agreement. In general, the parties may provide in the security agreement
for rights and remedies in addition to those set forth in title 8.9A of the
Virginia Code. The major limitations on this freedom to create remedies by
contract are provided by (i) section 8.1A-302 of the Virginia Code, which
provides that obligations of good faith, diligence, reasonableness, and care
may not be disclaimed by agreement; (i1) section 8.1A-304, which imposes an
obligation of good faith in the performance and enforcement of contracts that
are subject to the U.C.C.; (i11) section 8.9A-602, which specifies matters that
may not be waived or varied even after default;® and (iv) section 8.9A-610(a),
which requires each disposition of collateral to be “commercially reasonable.”

A. Rights and Remedies of a Secured Party. Certain rights
and remedies of the secured party exist only if the parties so agree. Often
they must be set forth in the security agreement itself, but in other cases they
may be established simply “by agreement.” Under title 8.9A of the Virginia
Code, “[a]greement,” means the bargain of the parties in fact as found in
their language or inferred from other circumstances,” for example, trade
usage, course of dealing, or course of performance.?

1. Direct Collection. Although the general rule is that a
secured party’s right to enforce a security interest arises only upon default,
the secured party may begin direct collection of accounts or other obligations
in the absence of default if there is “agreement” to that effect.!! Financers of
chattel paper, such as retail installment contracts and accounts, are well-
advised to retain the right of direct collection because of the highly liquid
nature of the collateral, the heightened possibility of double financing in
these cases, and the ever-present problem of commingling. On the other
hand, many debtors (and lenders) do not wish to have their financing
relationship known to the debtor’s customers. These interests may be
accommodated by use of a “lock box,” which is no more than a device whereby
payment is mailed to the borrower, care of a post office box controlled by the
lender, who deposits the proceeds in a special account controlled as provided
in the parties’ agreement. Alternatively, a lender may require the debtor to

9 See infra 1 2.202(C). Section 8.9A-624 of the Virginia Code provides a limited exception to the prohibition
on post-default variance set forth in section 8.9-602. Section 8.9A-624 allows for (a) waiver of disposition
notification by a debtor or secondary obligor, (b) waiver of mandatory disposition by a debtor, and (c)
except in a consumer-goods transaction, waiver of redemption rights by a debtor or secondary obligor. All
waivers permissible under section 8.9A-624 must be accomplished by agreements entered into and
authenticated after default.

10 Va. Code § 8.1A-201(b)(3).
11 Va. Code § 8.9A-607(a).
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remit payments on accounts and chattel paper directly to the lender in the
form received, duly endorsed to the lender, to ensure that the account
obligors (and thus the accounts as collateral) really exist and are not being
double-financed or fabricated by the borrower.12

Before engaging in direct collection, the secured party should
take note of Tazewell Oil Co. v. United Virginia Bank'® and the hostility to
direct collection remedies evidenced in Justice Lacy’s opinion.

2. Assembling the Collateral. The secured party may
require the debtor to assemble the collateral and make it available at a
mutually convenient location, but only if the security agreement so provides.

3. Legal Expenses. The secured party may not apply
proceeds of a foreclosure sale to attorney fees and legal expenses unless the
security agreement so provides.15

4. Deficiency After Sale. In most instances, the debtor is
liable for any deficiency existing after sale of the collateral.’® If the
underlying transaction was a sale of accounts or chattel paper, the debtor is
not liable for the deficiency after sale by the secured party unless the security
agreement so provides.!” In many instances, difficulty arises in determining
whether chattel paper or accounts financing is a sale or a lending transaction.
This is the very reason for bringing both into Article 9 of the U.C.C. The
lender who desires recourse should make his or her rights clear in the
security agreement if there is any possibility that the transactions may be
characterized as sales.

B. Rights of the Debtor. Certain rights and remedies of the
debtor exist only if there is agreement.

12 See Appendix 2-2 for an example of a provision that should be included in a security agreement covering
accounts, chattel paper, or instruments.

13 243 Va. 94, 413 S.E.2d 611 (1992) (finding evidence sufficient to demonstrate that two lien creditors
engaged in a conspiracy to injure debtor’s business by virtue of their agreement to seize debtor’s accounts
receivable and inventory, and upholding compensatory damages awarded by a jury for conspiracy and
tortuous interference).

14Va. Code § 8.9A-609(C). See Appendix 2-3 for a sample provision requiring the collateral to be assembled
at a given location.

15 Va. Code § 8.9A-615(a)(1).
16 Va. Code § 8.9A-615(d).
17 Va. Code §§ 8.9A-602, -615(e).
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1. Surplus After Sale. In most instances, the secured party
must account to the debtor or holders of junior security interests for any
surplus proceeds after sale.'’® However, if the underlying transaction was a
sale of accounts or chattel paper, the debtor is not entitled to any surplus
remaining after sale by the secured party unless the security agreement so
provides.1?

2. Deficiency. In cases involving other types of collateral,
the debtor is liable for any deficiency after sale of collateral unless there is
“agreement” to the contrary.20

3. Possession. The debtor and the secured party may agree
that the secured party will not have the right to possession of collateral after
default, but in the absence of such agreement the right automatically arises
under title 8.9A of the Virginia Code.2!

C. Matters That May Not Be Varied by Agreement.

1. Relevant Statutory Provisions. There are exceptions to
the general rule that a security agreement may supplement or alter statutory
provisions. In addition to the general limitations of sections 8.1A-302 and
8.1A-304 of the Virginia Code,?? title 8.9A of the Virginia Code imposes its
own specific limitations on the contractual powers of the parties. To the
extent they give rights to the debtor and impose duties on the secured party,
certain provisions of title 8.9A may not be waived or varied in the security
agreement.2? These provisions include the following:

a. Sections 8.9A-608(a) and 8.9A-615(d), insofar as they require
accounting for and payment of surplus proceeds of collateral,

b. Sections 8.9A-610, 8.9A-611, 8.9A-613, and 8.9A-614, which
address disposition of collateral;

c. Sections 8.9A-620, 8.9A-621, and 8.9A-614, which address
acceptance of collateral in satisfaction of the obligation;

18 Va. Code § 8.9A-615(d).

19 Va. Code § 8.9A-602, -615(e).

20 Va. Code § 8.9A-615(d).

21 Va. Code §§ 8.9A-602(6), -609(a)(1).
22 See supra 1 2.202.

23 Va. Code § 8.9A-602(1)-(13).
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d. Section 8.9A-623, which addresses redemption of collateral;
and

e. Sections 8.9A-625, 8.9A-626, and 8.9A-628, which address the
secured party’s liability (and limitation on damages) for
failure to comply with part 6 of Article 9 of the U.C.C.

2. When Variance or Waiver Is Allowed. The limitations
on which sections may be varied or waived in the security agreement are
provided in section 8.9A-602(1)-(13). Additionally, “[t]he parties may
determine by agreement the standards measuring the fulfillment of the rights
of a debtor or obligor and the duties of a secured party under a rule stated in
§ 8.9A-602 if the standards are not manifestly unreasonable.”24

D. Rights That May Be Waived Only After Default.

1. Notice of Sale. The debtor may waive certain rights only
after default.?> Under section 8.9A-624(a) of the Virginia Code, the debtor can
waive notice of disposition of collateral only by an agreement entered into
and authenticated after default. Otherwise, the secured party must notify the
debtor of:

a. The method of intended disposition;
b. The time and place of a public sale or other disposition;

c. The date after which a private sale or other disposition will be
made; and

d. The debtor’s entitlement to an accounting of unpaid
indebtedness; and

e. The description of the debtor, the secured party, and the
collateral that is the subject of the intended disposition.26

2¢ Va. Code § 8.9A-603(a) (emphasis added). However, the parties can never contract around the secured
party’s duty to refrain from breaching the peace under section 8.9A-609.

25 See Appendix 2-4 for an acknowledgment of default and waiver of rights of redemption and notification
of sale form.

26 Va. Code § 8.9A-613(1). Section 8.9A-614 provides for the content of notification before disposition in a
consumer-goods transaction and a “safe harbor” form for this notification.
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